
CITY WATER HOOK-UP  

ASSISTANCE PROGRAM 

Based on  your income, you could save thousands of dollars when   

hooking up to city water and capping off your well. 

 

Requirements: 

1) The property must be a single-family home located within the City 

of Rockford. An exception MAY be made if the property is being 

annexed into the City and it does not require the current water 

main to be extended. 

2) The owner of the property must live in the home as their primary 

residence. 

3) The income of the entire household must be at or below the     

income listed below. 

Number of people in 

home: 

Household income cannot exceed: 

1 $34,250 

2 $39,150 

3 $44,050 

4 $48,900 

5 $52,850 

6 $56,750 

7 $60,650 

8 $64,550 

Community & Economic  Development Department 

City Hall Building,  2nd Floor  

425 E. State Street  

Rockford, IL 61104 

Phone: 815-987-5600           TDD: 815-987-5718        

www.rockfordil.gov 

Income Information  (when applicable) 

__  Three consecutive pay check stubs 

__  Social Security Award Letter 

__  Court Ordered Child Support       
statement 

__  Any other documents demonstrating 
what income is received by anyone living 
in the home   

 

Tax Information 

__  Most recent Federal & State tax   
returns 

__  W-2 statements  

Other Information 

__  Six most recent checking account 
statements 

__  One most recent statement on all 
savings accounts, including Certificate of 
Deposits, IRA’s, 401(k) and stocks, etc. 

__  Documentation of assets owned, 
such as statement indicating the cash 
value of a life insurance policy, an       
assessment of any property owned, etc. 

__  Proof of ownership, such as a deed  

__  Illinois ID or Illinois Driver’s license 

__  Social Security card 

How do I apply? 

 

Fill out and submit the application to the City: 

   

  In Person:   Community & Economic Development 

                           2nd floor of City Hall 

     

   Mail:             Community & Economic Development  

                   (see address at bottom of flyer) 

     

   Fax:  815-967-6933                    E-mail:  CD_Internet_Request@rockfordil.gov 

 

The City will contact you to schedule an interview.  You will need to bring the  

documents listed below for everyone over the age of 18  living in the home. 
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